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Revenues 21,995 22,522 +2.4%
Operating expenses -19,128 -19,531
Operating margin 2,867 2,991 +4%
(in % of revenues) 13.0% 13.3% +0.3pts
Other operating income and expense -474 -645
Operating profit 2,393 2,346 -2%
(in % of revenues) 10.9% 10.4% -0.5pts
Net financial expense -129 -42
Income tax -710 -626
Share of profit of associates -4 -10
Non-controlling interests -3 -5
Net profit (Group share) 1,547 1,663 +7%
(in % of revenues) 7.0% 7.4% +0.4pts
Basic EPS in € 9.09 9.70 +7%
Normalized EPS in € 11.52 %Y 12.44 +8%
Organic free cash flow 1,852 1,963 111

Note: All alternate performance measures (organic growth, constant currency growth, operating margin, free cash flow, normalized EPS and net debt) are defined in Appendix
(1) Excluding exceptional tax expenses of €73 million in 2022 related to the impact of US tax reform
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EEBEEN—XTOFRGHES

Q4: -0.2% YoY
FY: +4.4% YoY

Q1 2023 Q2 2023 Q3 2023 Q4 2023 FY 2023

Year-on-Year

Organic
Group scope
Constant Currency

Currencies

Reported

+10.1%
+0.6pts

+10.7%
+0.2pts

+10.9%

+ 4.7%
+0.5pts
+ 5.2%
-2.0pts
+ 3.2%

+ 2.0%
+0.3pts
+ 2.3%
-3.6pts
-1.3%

-0.9%
+0.7pts

-0.2%
-2.2pts

-2.4%

+ 3.9%
+0.5pts
+ 4.4%
-2.0pts
+ 2.4%

Q12022 Q22022 Q32022 Q42022 Q12023 Q22023 Q32023 Q42023

[}

HRER—ZX TOLEHER YOY (%)

+17.7% +19.3% +15.7% +14.0% +10.7% +5.2% +2.3% -0.2%
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2016-2023 M3HABISEEIER

in M€ FY 2019 FY 2020 FY 2021 FY 2022 FY 2023
€14,125m €115,848m €18,160m €21,995m €22,522m
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5,521 5,553 >754 5,729 5,697 5 480 5616
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Officer

Karine Marchat

Chief Financial Officer,
Northern Europe

Oliver Pfeil

Business Services

Shin Tonomura

Deputy CEO, APAC

Jean-Philippe Bol*‘
_ Operations

Transformation
& Industrialization

Anne Lebel*

Chief Human
Resources Officer

Patrick Ferraris

Sales, Southern
Europe

Paul Margetts
United Kingdom

Olaf Pietschner

Asia Pacific

Erwoan Touche

Delivery and Quality
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