
Capgemini Mexico is looking for: L2/L3 support Informatica, Java, 

and Kafka 

• Experience: 3+ years 

• Location: Any state in Mexico 

 

Responsibilities: 

• Provide L2/L3 support for applications using Informatica, Java, and Kafka. 

• Troubleshoot and resolve ETL jobs, Kafka streaming issues, and Java 

application errors. 

• Monitor and maintain Kafka clusters, ensuring data streaming efficiency and 

stability. 

• Support Informatica PowerCenter workflows, debugging failures and 

optimizing performance. 

• Work on incident management, change requests, and root cause analysis. 

• Collaborate with development, DevOps, and infrastructure teams for seamless 

operations. 

• Ensure high availability, scalability, and security of data integration and 

streaming processes. 

 

Required Skills: 

• Strong expertise in Informatica PowerCenter (ETL, workflow development, 

troubleshooting). 

• Proficiency in Java for debugging and supporting backend applications. 

• Hands-on experience with Apache Kafka (topic creation, performance tuning, 

monitoring). 

• Good knowledge of SQL and database optimization (Oracle, SQL Server, etc.). 

• Familiarity with Linux/Unix commands and scripting (Shell, Python, etc.). 

• Experience with monitoring tools like Prometheus, Grafana, or Splunk. 

• Strong analytical and problem-solving skills with experience in production 

support. 

  



 

Soft skills: Work Underpressure, Quality at work, Results Oriented 

 

What can YOU expect in a career with Capgemini? 

• Working in a team environment, Consultants will focus on the analysis, design 

and development of technology-based solutions for Capgemini’s clients. 

• You will work alongside technical, functional and industry specialists to assist 

with the development, implementation and integration of innovative system 

solutions including methods, techniques and tools. 

• You will contribute to client satisfaction by providing timely and responsive value-

added services and work products. 

• Capgemini offers a competitive compensation and benefits package. 

• Headquartered in Paris, France, Capgemini has a presence of more than 340 

thousand professionals in Mexico distributed among 3 sites located in Mexico 

City, Monterrey and Aguascalientes. A deeply multicultural organization. 

• Capgemini has developed its own way of working, the Collaborative Business 

ExperienceTM, and draws on Rightshore, its worldwide delivery model. 

 

You will love this job because 

• Capgemini focuses on giving each new hire a YOU-nique experience through our 

recruitment process and on-boarding program, as well as by helping you to build 

your own career and professional skills foundation. 

• Capgemini provides a collaborative environment that embodies and holds the 

following stated values close to heart: Honesty, Boldness, Trust, Freedom, Team 

Spirit, Modesty, and Fun. 

• Capgemini cultivates an atmosphere for development that enables YOU to be 

hands-on, planning for your growth, both horizontally and vertically. 

About Capgemini  

Capgemini is a global business and technology transformation partner, helping organizations to 

accelerate their dual transition to a digital and sustainable world, while creating tangible impact 

for enterprises and society. It is a responsible and diverse group of 340,000 team members in 

more than 50 countries. With its strong over 55-year heritage, Capgemini is trusted by its clients 

to unlock the value of technology to address the entire breadth of their business needs. It 

delivers end-to-end services and solutions leveraging strengths from strategy and design to 

engineering, all fueled by its market leading capabilities in AI, cloud and data, combined with its 

deep industry expertise and partner ecosystem. Get the future you want | 

https://www.capgemini.com/mx-es/ 
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