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EXPERIENCE
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North America

* Application hosting and support

» Supplementary management of Storefront Salesforce training
* Rapid Marketing Launch Program

* Salesforce Commerce Cloud

« Salesforce Marketing Cloud




- Home-furnishing company launched a successful new site
on Salesforce Commerce Cloud but needed support to take
advantage of all the features

- To develop a basic Shop the Look functionality and address
other digital-commerce challenges

- To drive efficiencies to the platform and enhance its ability
to reach and connect with its customers through engaging
email campaigns

Q Solution

- Capgemini developed a robust training program centered on
equipping the client's team with the skills to take full control of
its digital storefront

- Atraining session over two and a half days featured 108
exercises to:

— Better understand where data flows into Salesforce
Commerce Cloud and how it is used by the platform

— Navigate Business Manager and the display storefront as well
as user permissions and roles

— Effectively position products on the storefront navigation

— Create qualifiers, coupons, source code, and customer groups

- Create campaigns and manage relevant promotions.

« Created a sandbox environment that mirrored the brand’s site
to provide a real-world training experience
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@ Results

- Training created self-sufficient business users with full
control over their digital experience

- Client recorded a 55 percent email open rate —its highest
ever —and achieved a 94 percent inbox delivery rate,
compared to an industry average of 86 percent

- More personalized content to make the online shopping
experience more engaging

- Capgemini Rapid Marketing Launch Program
implemented with Salesforce Marketing Cloud migrated
all the brand’s subscribers to the new platform

- Application hosting and support team continues to
support its storefront

About
Capgemini

Capgemini is a global leader in partnering with companies to
transform and manage their business by harnessing the power
of technology. The Group is guided everyday by its purpose of
unleashing human energy through technology for aninclusive and
sustainable future. Itis a responsible and diverse organization of
270,000 team membersin nearly 50 countries. With its strong 50
year heritage and deep industry expertise, Capgemini is trusted
byits clients to address the entire breadth of their business needs,
from strategy and design to operations, fuelled by the fast evolving
and innovative world of cloud, data, Al, connectivity, software,
digital engineering and platforms. The Group reported in 2020
global revenues of $19.3 billion.
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