A vision of frictionless
HR operations

When everything an employee comes into contact with flows, and services
are easily accessible 24/7, HR becomes frictionless.
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What do employees need from their HR department?
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What are the barriers to digital HR excellence?
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Transforming employee interactions to create
a frictionless HR experience

Frictionless HR starts with viewing the employee as the “customer.”

When everything an employee comes into contact with flows, and services
are easily accessible 24/7 - HR becomes Frictionless.

This empowers employees in a way that empowers the business.
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To learn more about how Capgemini can implement
a frictionless employee experience across your
organization, contact:

businessservices.global@capgemini.com
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