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Capgemini and SAP help organizations to augment their business processes
using generative Al

Paris, July 22, 2024 - Capgemini today announced the expansion of its long-standing strategic
partnership with SAP, to help organizations address business-critical challenges through
effective implementation of generative AI across key processes and functions, such as HR, sales,
procurement, and sustainability.

This new collaboration combines Capgemini’s leadership in data and Al, its expertise in driving large scale
SAP transformations, and its industry-leading generative Al solutions, together with SAP’s Business Al
portfolio, based on SAP Business Technology Platform (SAP BTP) to help clients enhance their most complex
business processes.

As part of the extended partnership, Capgemini is expanding its dedicated Global SAP Center of Excellence
(CoE), to incorporate three key dimensions, critical for realizing business value:

e Augmenting business processes using AI and generative AI: customized, industry-specific
use-cases to enhance the daily productivity of end users and improve speed and quality of decision
making.

e Driving faster go-to-market: incorporating generative Al accelerators throughout the project
lifecycle in the delivery framework of large SAP transformations for greater efficiency and reduced
time-to-market.

e Upskilling of workforce: training Capgemini’s SAP practitioners on SAP’s generative AI methods
and tools for them to strengthen their skillsets. As part of this partnership, Capgemini plans to upskill
20,000 employees by H1 2025.

"We highly appreciate Capgemini's dedication to SAP Business Al. Together, we will keep enhancing business
applications and processes, based on SAP Business Technology Platform and our AI Services, to suit our
clients' needs. We are excited to expand our partnership with Capgemini and work together to combine
SAP's Business Al portfolio with Capgemini's industry expertise to create new and innovative features that
will help clients rethink their business processes,” said Dr. Philipp Herzig, Chief Al Officer, SAP SE.

Capgemini and SAP are already working with clients to leverage generative Al. For example, to:

= Achieve sustainability targets: helping grocers reduce food waste by proactively generating
campaigns on products that are closer to their expiry date.

= Drive intelligent procurement: helping a leading automobile organization to transform its direct
sourcing function into a proactive, data-informed, and agile process.

= Enable sales functions: developing a use case to drive increased sales for the semiconductor
industry by scanning complex technical documents and proactively offering the best proposal to
clients.

"Over the past 18 months alone, generative Al has transformed the way organizations operate. Capgemini
is further developing its capabilities and expanding its partner network to best support our clients through
the next wave of this transformative technology, where implementation at scale is critical,” said Narayanan
Balasubramaniam, Global Head of Enterprise Package Based Solutions at Capgemini. "This expanded
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partnership with SAP will help clients efficiently adapt their business processes, setting them up for success
in the short- and long-term. With over four decades of experience in delivering value with SAP, and our
proven leadership in data and AI, organizations can rely on our expert teams to unlock the full potential of
generative AI and transform their core business functions.”

About Capgemini

Capgemini is a global business and technology transformation partner, helping organizations to accelerate
their dual transition to a digital and sustainable world, while creating tangible impact for enterprises and
society. It is a responsible and diverse group of 340,000 team members in more than 50 countries. With its
strong over 55-year heritage, Capgemini is trusted by its clients to unlock the value of technology to address
the entire breadth of their business needs. It delivers end-to-end services and solutions leveraging strengths
from strategy and design to engineering, all fueled by its market leading capabilities in Al, cloud and data,
combined with its deep industry expertise and partner ecosystem. The Group reported 2023 global revenues
of €22.5 billion.
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