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You Experience

Where We Are
The era of the true You Experience has arrived, where 
digital interactions adapt seamlessly to individual needs — 
whether for customers, employees, or even the occasional 
rogue algorithm. This isn’t just personalization; it’s the 
ultimate crossover event, merging physical and digital 
worlds with AI, advanced visualization, natural interfaces, 
and digital twins of everything delivering interactions so 
natural they might as well shake hands.

Human-like agents are rewriting the rules of collaboration, 
offering predictive insights, smarter decisions, and 
task automation with a conversational flair. The result? 
Businesses that run faster, smarter, and greener — crafting 
experiences so attuned, it’s almost like they read your 
mind. Almost.

Balancing Act
User experiences are becoming a tightrope act, balancing 
personalization with privacy, automation with the all-
important human touch, and efficiency with a dash of 
empathy. AI and large vision models can deliver hyper-
relevant interactions. But who’s watching the watchers? 
Human-like agents and cognitive twins promise speed 
and precision yet leaving them unchecked might turn 

collaboration into a sci-fi cautionary tale. And let’s not forget 
the dynamics between sustainability and immersion: businesses 
strive to reduce waste and energy use while delivering digital 
experiences so seamless, users might wonder if they’ve stepped 
into the matrix. Balance, as always, is the ultimate trick here.

New Trends
The newly introduced trends in the You Experience container 
show exciting, fresh approaches to user experiences, while also 
being indicative of some of its conflicting forces and dynamics:

• Face to Interface. From factory floors to personal advisors, 
user interfaces are taking on a human face, making 
technology feel less like a tool and more like a partner.  
These AI agents don’t just simplify complexity — they 
collaborate, converse, and connect, turning intricate 
experiences into intuitive ones and putting humanity  
at the heart of innovation.

• You’re Something Spatial. Where digital meets physical, 
spatial technologies transforms user experiences. Combining 
digital twins, real-time 3D, and AI-powered vision, they 
merge what we see with what we need to know. From 
entertainment, virtual shopping, learning, factory floors 
to smart cities, they enable immersive insights, smarter 
decisions, and hyper-personalization — all while putting  
users at the center of innovation.

3 Steps to Take
1. Embrace AI and spatial technologies for hyper-

personalization and humanized types of interactions. 
Integrate AI-driven systems, large vision models, and 
spatial computing to create immersive, context-aware user 
experiences. Blend physical and digital worlds to deliver 
hyper-personalized interactions across customer and 
employee journeys. These technologies not only enhance 
training, collaboration, and decision-making but also drive 
efficiency and competitiveness across industries.  

2. Leverage digital twins and cognitive agents. Adopt digital 
twins and human-like intelligent agents to simulate, predict, 
and optimize operations in real-time. Use these systems to 
improve human and AI collaboration, automate complex 
tasks, and reduce errors. By bridging virtual and real-world 
environments, businesses can reduce costs, speed up 
innovation cycles, and enhance sustainability efforts.  

3. Balance innovation with sustainability. Align cutting-edge 
digital experiences with sustainable objectives. Focus on 
reducing physical footprints, energy consumption, and waste 
while fostering smarter decision-making and automation. 
This approach not only addresses pressing global challenges 
but also ensures long-term value for businesses, their 
customers, and the planet.

You 
Experience

Alexandre Embry
Expert in Residence 

Face to Interface

You’re Something Spatial

Internet of Twins

I Feel for You

No Experience

16

18

20

22

24

1515


